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Public, Defence & Uniformed 
Services 
 
We have all been through a very difficult time and I’m sure you would agree that 
some days have been better than others. However, some people seem to deal with 
difficult times better than others and it might be that they have a strategy and the 
right tools to implement that strategy. This is what sets public and defence personnel 
apart from your average person. We would like to share a survival guide, which will 
hopefully give you the tools to cope with what life may throw at you. Some useful 
skills and qualities that can help you to cope are: 
 
Resilience  
Resilience means being able to bounce back after a difficult time or experience. 
Getting back to some sort of normality after an incident is essential for the success of 
your team, your family or whatever situation you are in. The current situation we 
have found ourselves in has meant we have had to deal with not being able to see 
friends, social distance from family and abide by restriction of movement.   
 
Adaptability  
When things go wrong, can you quickly adapt to the situation or are you likely to 
crumble? The trick is to know that things are going to go wrong, take a deep breath 
and think about your next move. Make sure you can see what’s coming next so you 
can deal with it. It’s not going to be perfect, but you need to do something to 
overcome this problem.  
 
Problem solving 
All public service personnel will tell you that you learn more in difficult times than in 
comfortable times. No two incidents will ever be the same and how you solve the 
problems you face will mean success or failure. Problems come in all shapes and 
sizes and the solution is not one size fits all. This comes with experience, but you 
only gain experience by getting stuck in.  
 
Mind set 
This really comes down to focussing on the situation at hand. In the forces they call it 
‘compartmentalisation’. In other words, one thing at a time. In an incident you will try 
not to let your mind wander onto trivial thoughts, like, ‘What’s for dinner’ or ‘I wonder 
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if my bum looks big in this’. You focus solely on the task you have before you and 
nothing else until it’s solved.  
 
Problem Solving Model  
 

 
 
 
 
 
These are just some of the skills and qualities you need to be successful in the 
services. We are not all born with these, which is why the public services have 
unique training packages that mimic real life situations in a safe environment to see 
how you will cope. Expect the same on your Public and Defence Services course.  
 
The next activity scenario has no right or wrong answer, we would just like to see 
what you would do. 
 
Emergency Scenario 
You are walking with your team of five students on the South Downs Way, it’s getting 
late in the day and the weather is cold and wet. You work your way down a steep 
section and one of your team slips and twists their ankle quite badly. You are the 
team's first aider. You have the usual expedition equipment with you. What would 
you do? 
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Please email your answer to: martyn.bell@hsdc.ac.uk. 
 
 
How has COVID-19 affected the Public and Uniformed Services? 
You have had a personal experience of how this year has been turned ‘upside down’ 
for everyone. Many people have had to work from home, but you need to remember 
the people on the front line who have continued to ‘Serve and Protect’. 
 
The media has a huge impact on how the public view the actions of the Public and 
Uniformed Services. They have covered the strain and efforts of the NHS during this 
time. They have reported how the Army has supported the NHS with building 
hospitals, setting up testing stations, and delivering PPE and how the Police have 
been responding to the actions and decisions the public have been making. 
However, we must remember that regardless of the uniform or service they are 
people with feelings and fears. 
 
Please read this article regarding the do’s and don'ts before attempting the section 
below: 
 
Thousands of thirsty Brits hit the pubs for Super Saturday reopening  
Watch this video and using the decision-making model in the previous task answer 
the questions below: 
 
Scenario: 
You are patrolling the area in the video and have been tasked with maintaining the 
new laws that Pubs, Bars and Restaurants must follow to stay open.  
 
Questions: 
1. How would you feel being on the front line during this pandemic?  

 
2. What would your mindset be? 

 
3. You and your crewmate are first on the scene after a fight broke out and have to 

deal with an aggressive drunk standing over a conscious casualty who is on the 
floor with a bleeding wound having been hit. What would you do?  
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4. Research a real incident that has happened locally to you where services 
personnel have had to put themselves in harm’s way responding to people's 
actions. Summarise how they dealt with the situation. 

 
I look forward to seeing your answers. Remember this is designed to get you 
thinking! Please email your work to andrew.northover@hsdc.ac.uk. 
  
Exercise and Mental Health 
Did you know that exercise is closely linked to mental health and the Public and 
Uniformed services use physical activity, fitness and sport as a way to not only keep 
fit but to also help its personnel manage their own mental health?  
 
Have a look at this Exercise and Mental Health course, it is free and would give you 
great insight and complement the course you will be starting in September. 
 
Follow us 
Don't forget there are lots of extracurricular things that you'll be encouraged to get 
involved in, why not start now by following these Instagram accounts and see 
everything our students have been up to. 
 

be_hsdc_ccf  
be_hsdcsportmaker 
be_hsdc_dofe 
 

If you want to find out more or would like more activities you can get involved in 
whilst you wait for September to come, DM us and we will share more links and 
ideas with you. 
 
Useful links: 

https://apply.army.mod.uk/ 
https://www.royalnavy.mod.uk/careers 
https://www.raf.mod.uk/recruitment/find-your-role 
https://www.hantsfire.gov.uk/work-with-us/about-our-careers/ 
https://www.hampshire.police.uk/police-forces/hampshire-
constabulary/areas/careers/careers/  
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